Community Aged Care Packages
provide flexible services to enable
seniors with low care needs to
continue living at home.

Our services include appropriate
support for carers, people from
diverse cultural and faith
backgrounds and veterans.
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Enriching life with choices,
harmony and community.



We would welcome the opportunity
to discuss how we can assist you
and to answer your questions.

Our Community Aged Care
Package makes the world of
difference to us. We’re able to
stay together thanks to the help

| receive to care for my husband
at home.

Individual Approach

Your individuality, dignity and quality of life are important to us. Our aim is
to assist you to live in comfort and safety in your own home. We discuss
with you your physical, social, cultural, spiritual and other special needs,
offer choices, listen to you and respect your rights.

Flexible Services

The Care Plan we develop with you may include a range of services,
such as: light housework & cleaning, meal preparation, personal care
such as showering & dressing, social activities, minor home & garden
maintenance, transport to appointments, assistance with shopping, after
hours emergency support, and referral to allied health & other services.

We provide culturally appropriate services (using bilingual staff wherever
possible) and understand the special needs of veterans. The services are
flexible and are adapted to changes in your needs.

Support for Carers
We appreciate the vital support provided by carers and can provide
respite and other services to promote their health and wellbeing.

Caring, Professional Case Manager

A qualified and experienced Case Manager is the primary contact person
and will visit and phone you regularly to plan, coordinate and monitor the
services so that they meet your needs appropriately.

Who is Eligible?

This service is available for seniors 65 years & over assessed by an Aged
Care Assessment Team as requiring a low level of care that can be
provided safely at home. You, your family or your GP can request an
assessment by an Aged Care Assessment Team, which is free.

Financial Contribution

The Commonwealth Government funds this service for eligible people
with low care needs. You will be asked to pay an affordable weekly
contribution based on your income. The maximum fee for a pensioner
is 17.5% of the basic single rate.
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